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YEAR OF MANUFACTURE

WEEK OF MANUFACTURE

PRODUCT SEQUENCE NUMBER

PFLP         00          27             0697       

PRODUCT GROUP
WD = Washer-Dryer

PRODUCT IDENTIFICATION
C = Condenser Drying System (Ventless model)

DRUM VOLUME CODE
802M/1024M = 1.5 cu. ft. 
1025M/1025MCEE = 1.9 cu. ft. 

Model Number

Serial Number

WD             C                 1025MCEE

G e n e r a l  I n f o r m a t i o n

This guide covers ‘M’ models  (Serial #’s beginning with 9616 to 205). Use these numbers to obtain the Warranty status 
as well as a history of repairs and service calls for the washer-dryer.  To speed the repair process, ALWAYS have the Model 

and Serial No. ready when you call Westland Sales.  

Model / Serial No. Designators

Model Number Serial Number

NOTE: When searching the Splendide Warranty Database, 
add a ‘6’ or a ‘2’ to the front of the serial number for the following models

WDC1024M=2                   WDC1025M/MCEE=6 
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Wty Length Splendide Will Pay For Splendide WILL NOT Pay For

MFR 1-YEAR
From Date of 
Purchase

Replacement parts ONLY.
A.  Repairs when the washer-dryer is used in other 

than normal, single-family use.

B.  Pickup and delivery. The washer-dryer is 
designed to be repaired on-site.

C.  Removal/replacement of washer-dryer from 
built-in or cabinet installations.

D.  Damage to the washer-dryer caused by ac-
cident, alterations, misuse, abuse, fi re, fl ood, 
acts of God, or use of products not approved 
by Splendide.

E.  Repairs to parts or systems resulting from 
unauthorized modifi cations made to the 
washer-dryer.

F.  Replacement parts or repair labor costs not pre-
approved by Splendide and/or provided by an 
unauthorized service company.

G. Service calls to correct the installation of the 
washer or to instruct you how to use it.

H. Plastic parts and cosmetic pieces.*

LIMITED 2-YEAR 
From Date of
Purchase

(Not available for some models)

For two years from the date of purchase WHEN 
product is registered. Limited replacement parts 
and repair labor costs. Coverage starts 61 days 
after the completed warranty registration card is 
received by Westland Sales.

LIMITED 5-YEAR 
From Date of
Purchase

(Not available for some models)

For fi ve years from the date of purchase WHEN 
extended Protection Plan is purchased. Limited 
replacement parts and repair labor costs. Coverage 
starts 61 days after the full payment is received by 
Westland Sales.

*IMPORTANT!
This chart should be used ONLY as a guide and DOES NOT supersede the 
Warranty Statement. For complete information, refer to the Warranty 
Statement that came with the appliance.

Refer to this page for a brief summary of the Product Warranties available by Splendide. 

Warranty Guide* 
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Model Number WD802M WDC1025M WDC1025MCEE** WDC1024M

COLOR White White White White
DRYER TYPE Vented Ventless Ventless Ventless
ELECTRICAL REQ.

Max. Current 13A 13A 13A 13A
Rated Current 15 A 15A 15A 15 A
Voltage 115V 115V 115V 115V
Frequency 60Hz 60Hz 60Hz 60Hz
Heating Power 1300W 1300W 1300W 1300W / 900W

GALLONS WATER/Wash Cycle* 12-25 Gal. 12-25 Gal. 12-25 Gal. 12-25 Gal.
CAPACITY

Wash 10 lb. 12 lb. 12 lb. 10 lb.
Dry 6 lb. 6 lb. 6 lb. 4 lb.

MAX SPIN SPEED 1000 RPM 1000 RPM 1000 RPM 1000 RPM
Height 33 1/4” 33 1/4” 33 1/4” 33 1/4”
Width 23 1/2” 23 1/2” 23 1/2” 23 1/2”
Depth 22” 22” 22” 18  1/2”

WEIGHT 185 lb. 185 lb. 185 lb. 175lb.
PROGRAMS

Wash 5 Cycles 5 Cycles 5 Cycles 5 Cycles
Dry (Button) 2 Temp 2 Temp 2 Temp 2 Temp

WASH TEMPERATURES 5 Options 5 Options 3 Options 5 Options
OPTIONS 3 Buttons 3 Buttons 4 Buttons 3 Buttons 

*Water usage varies depending on load size and fabric type. 220V, 50Hz export models available.

**This model contains the following notable diff erences from the other models described in this guide,  
Control Panel Diff erences: “Half  Water/High Water”  button, 3 Wash/Rinse Temperatures
Internal Diff erences: a diff erent pressure switch, water temperature selector.

NOTE: WDC1025M/MCEE and WDC1024M models have condenser (ventless) drying systems. Condenser drying 
systems use 5 gallons of cold water per hour during the dry cycle.

•
•

The following is a list of product specifi cations for the Splendide Models covered in this Training Guide. 
Washer-Dryer Specifications 
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Important safety messages can be found in this manual and on 
the appliance. Always read and obey all safety messages.

This is a safety alert symbol. This symbol 
alerts you to potential hazards that can kill or 
hurt you and others. All safety messages will 
follow the safety alert symbol and the word 
“WARNING.” 

The safety messages will tell you what the potential hazard is, 
tell you how to reduce the chance of injury, and tell you what can 
happen if the instructions are not followed.

!
ELECTRICAL SHOCK HAZARD

Plug washer-dryer into a 
grounded 3 prong outlet.

Do not remove ground prong.

Do not use adapter.

Do not use an extension cord.

Failure to follow these 
instructions can result in death, 
fire, or electrical shock.

WARNING!

ELECTRICAL SHOCK HAZARD

Disconnect power before servicing.

Replace all panels before operating.

Failure to do so can result in death 
or electrical shock.

WARNING!

EXCESSIVE WEIGHT HAZARD

Use two or more people to move 
and install the washer-dryer.

Failure to do so can result in back 
or other injury

WARNING!

Electrostatic Discharge (ESD)  
Sensitive Electronics
ESD problems are present everywhere. ESD may damage or 
weaken the electronic control assembly. The new control assembly 
may appear to work well after repair is fi nished, but failure may 
occur at a later date due to ESD stress.

• Use an antistatic wrist strap. Connect the wrist strap to a green 
ground connection point or unpainted metal in the appliance; 
or touch your fi nger repeatedly to a green ground connection 
point or unpainted metal in the appliance.

• Avoid touching electronic parts or terminal contacts.

Your safety is important. Read this section before you continue.

IMPORTANT General Safety Information 


